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Construction and Planning Department
Customer Satisfaction Survey

1. Project Name

2. Project Area or Building

To Our Valued Customer: 
Construction and Planning (C&P) strives to complete projects professionally in a timely manner and on budget. With this in mind, we
have implemented this satisfaction survey so that you have an opportunity to express your praises and or concerns.

3. Rating Scale: 1 = Extremely Dissatisfied ------ 5 Extremely Satisfied
1 2 3 4 5

Were you satisfied with the project schedule timeline?

Did C&P communicate with your department during the project stage?

Do you feel we manage these projects professionally?

After project completion, did you feel your goals and objectives were met?

How satisfied are you with our overall service to you?

4. Additional Comments or Concerns:
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